Be aware on the ground and in the air

MCRA

Modern Consortium for Refueling Aircraft
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About MCRA MQ&A

= The Modern Consortium for Refuelling Aircraft Co. Ltd. (MCRA) established upon a Joint Venture of
Arabian Petroleum Supply Company (APSCO) and Al-Shams National Global Energy Company
(formerly Al-Bakri International Energy Company Limited (BIECO)). MCRA is the first private
company in Saudi Arabia managing fuel farm with storage capacity 36 million litres, hydrant
operation and delivering quality into-plane services of Jet A-1 at King Fahd International Airport
Dammam in line with Joint Inspection Group (JIG) standards, the recognised global organisation in
the field.

= The company also works in cooperation with Kuwait International Aviation Company Limited (Q8
Aviation), which is a JIG guarantor member in order to obtain technical support services for its entire
operation. Those international experts are visiting MCRA on a regular basis to inspect and verify
operations periodically and repeatedly each year to ensure maintaining the highest international
standards. Q8 currently manages and operates several fuel farm and into plane fuel facilities at major
airports in Europe, Asia, Australia and Africa.

=  MCRA depends on highly qualified engineering, technical and administrative Saudi and expat staff
having excellent international expertise in the field. It also relies on its partners in continuous
inspection program to monitor the safety, maintenance and operation procedures and their
conformity with international requirements.
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Vision, Mission and Objectives

Vision
To be recognized as one of the best fuel supplier in the region.

Objectives

Ensure that the Quality Objectives
achieved.

Supplying Quality aviation fuel and services,
which meet and exceed our customer’s
requirements, expectations and satisfaction.

Deliver services safely and timely.

MCRA

Modem Comaorium for Refuolng Arcrof

Mission

To provide consistent, safe, reliable and quality
services to our customers and business partners
through our highly skilled professional employees
by incorporating latest industry developments and
innovative solutions.
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MCRA

Modom Comartium for Refuelng Arcroft

Safety is the foremost and integral part in all MCRA’s
business decisions and strongly believes that all incidents
and accidents are preventable.

MCRA aims to protect the safety, security and health of
its people, to minimize the environmental impact
associated with our business and to assure the integrity
and safe operation of our assets by taking appropriate
proactive approach that is based on monitoring and
improving health and safety conditions.
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Our Services & Clients MC R A

Modom Comorium for Refuolng Arcrof

=  MCRA services include fuel receipt, storage, distribution and Into-plane fuelling through highly
qualified team having international expertise and latest equipment and technology without
compromising on Safety, Quality Control and Equipment standards.

= MCRA receives and stores approximately (1,200,000) one million two hundred thousand liters of
Jet A-1 fuel per day from Saudi Aramco through our transport contractor. It also supplies fuel to

around 100 aircrafts per day by following strict safety and quality control procedures.

=  MCRA has more than 40 Customers (Airlines and Brokers) including:

. . g e
v' Saudi Arabian Airlines and some local companies such as Flynas, J A
Flyadeal and SaudiGulf and several International airlines including Emirates SaudiGulf
Emirates, KLM, Turkish, Etihad etc.
v' Private aviation companies. adhe e
v' Cargo Airlines. Ki:-M %,AS]A}U(D;I(S
v" Royal Saudi Land Forces that includes participation in some military
exercises that took place recently in the Kingdom such as Gulf Shield 1 r | NQS
& Al-Jazera Shield 10. FYRP— wwlith
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Airlines Networking the world.
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Credits & Certificates

Member of Joint Inspection
Group (JIG) which is
specialized in development
of aviation fuel supply
standards .

Vv
Jic

jigonline.com

This is to certify that

Modern Consortium for Refuelling Aircraft Company
Ltd

Is a Member of JIG — Joint Inspection Group Ltd

Member Since
17" May 2017
Membership Number
19/101
Membership Valid Until
31* December 2019

Certificate Issue Date
3 January 2019

ISO 9001. 2015 certified
company that proves its
competence to the

international organizations in
terms of highest standards of
quality management system.
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RIR CERTIFICATION
Fartnons in Growth

CERTIFICATE

Modern Consortium For Refueling Aircraft Co. Ltd.

King Faha International Alrport, P.0 Box 4353,
‘Dammam 31491, KSA

ceraance mi the requrermants ot folomig sandare.

IS0 9001:2015

DISTRIBUTION AND
AVIATION FUEL."
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Strategic Partnership with
International Air Transport
Association (IATA).

CERTIFICATE OF RECOGNITION

ke eus & veson

MODERN CONSORTIUM
FOR REFUELING AIRCRAFT

IMAY 2017 - APRIL 2019
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Modem Cormarium for Refueling Arcrof

Company Strengths

= Company is led by a team of experienced, skilled and qualified Saudi and Expat engineers.

=  Only company in KSA who has a experience to single-handedly manage the entire operation and
maintenance of any international airport fuel facilities (Fuel Farm, Hydrant Operation and Into-plane
operation).

= Member of international organizations Joint Inspection Group (JIG), IATA an ISO 9001:2015 certified
company.

= First Company to achieve Joint Inspection Group (JIG) highest “Good” rating among international
airports in KSA.

= Associated with renowned local and international organizations in Aviation industry — APSCO,
AlShams and Q8 Aviation.

=  MCRA played a key role in Dammam airport achievement
during 2018 (2nd best airport globally in Medium
Category Airports for on-time performance) by providing
timely fueling services as a Sole Supplier to more than
35,000 flights.
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Modern Consortium for Refueling Aircraft Co. Ltd . ( MCRA )

King Fahd International Airport
P. O. Box 4353, Dammam 31491
Kingdom of Saudi Arabia

®+966 (013 ) 883 0252
g]+966 (013 ) 883 0256

For Sales, Contracting, Suggestions:

DA< supportservices@mcra.com.sa
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